The Signcraft Group has created this privacy statement to demonstrate our firm commitment
to privacy. The following is a full description of our information gathering and dissemination
practices for www.signcraft.com.au.

In general, you can visit The Signcraft Group website without providing personal information.
However, there is the opportunity for users to register through the various on-line forms.

We do not presently collect information when you visit our web site through the use of
"cookies". A cookie is a small piece of information, which a web site stores through your web
browser on your PC that it can later retrieve when you log back on to the site. This means
that the site will remember your preferences.

When you submit personal information to The Signcraft Group through our web site, you
agree that your information may be stored and processed by The Signcraft Group.

The Signcraft Group reserves the right to perform statistical analysis of user behaviour and
characteristics in order to measure interest in and use of the various areas of the site and to
ascertain the number of users that have visited particular web pages.

The Signcraft Group confirms that in general it will only use the information you provide within
The Signcraft Group. Where we want to pass the information on to someone else we will tell
you. The option will then be yours to submit the information or not.

We collect and use your information in order to give you better service, to provide you with
The Signcraft Group's Newsletter, information on The Signcraft Group's business divisions
and to make our website more useful to you. The contact information we collect is used to
deliver the information you request from us and to contact you on.

The Signcraft Group will only disclose your personal information without notice when it
believes disclosure to be required by law or regulation, or necessary to protect or defend the
rights or property of The Signcraft Group, the safety of the public or the users of its site.

We use physical, electronic, and managerial procedures to help safeguard the information we
collect from you online. We urge you to take precautions to protect your personal data when
you are on the Internet. Change your passwords often and make sure you use a secure
browser.

If you wish to correct any information you have provided to us or if you have any questions
about this privacy statement, the practices of this site, or your dealings with our web site, you
can contact customerservice@signcraft.com.au.

This privacy policy is subject to change without notice. Last updated 7 March 2005.



All material on this website under the domain name www.signcraft.com.au [Material] is
current as at 1 July 2011.

Changes are made periodically to the Material, and Material could include technical
inaccuracies or typographical errors. The Signcraft Group makes no warranties or
representations regarding the quality, accuracy, completeness, merchantability or fitness for
purpose of any Material.

The Signcraft Group does not warrant or represent that the Material will not cause damage, or
is free from any computer virus of any other defects or errors. The Signcraft Group is not
liable to users of the Material for any loss or damage however caused resulting from the use
of the Material.

Material may contain links to other sites. The Signcraft Group does not necessarily sponsor,
endorse, or approve of any material on such sites or the operations of such sites. The
Signcraft Group makes no warranties or representations regarding the quality, accuracy,
merchantability or fitness for purpose of any material on other websites to which Material is
linked.

The Signcraft Group web site may contain links to other websites whose privacy and
information practices may be different to ours. You should consult these website privacy
notices. The Signcraft Group is not responsible for the content or privacy policies of other
websites.



